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AVAILABILITY REPORT
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE

The report presents in graph and table form the daily uptime and downtime results
recorded during the past quarter.

UPTIME ACTIVITY
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DOWNTIME ACTIVITY
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UPTIME RAW DATA
Date Uptime Openbanking'APFin% " Uptime Retail ebanking in % WU elily[R@le]gele] ¢ | =RI=IaVi[<-RIs 73

01/01/2026 100,00% 100,00% 100,00%
02/01/2026 100,00% 100,00% 100,00%
03/01/2026 100,00% 100,00% 100,00%
04/01/2026 100,00% 100,00% 100,00%
05/01/2026 100,00% 100,00% 100,00%
06/01/2026 100,00% 100,00% 100,00%
07/01/2026 100,00% 100,00% 100,00%
08/01/2026 100,00% 100,00% 100,00%
09/01/2026 100,00% 100,00% 100,00%
10/01/2026 100,00% 100,00% 100,00%
11/01/2026 100,00% 100,00% 98,15%

12/01/2026 100,00% 100,00% 100,00%
13/01/2026 100,00% 100,00% 100,00%
14/01/2026 100,00% 100,00% 100,00%
15/01/2026 100,00% 100,00% 100,00%
16/01/2026 100,00% 100,00% 100,00%
17/01/2026 100,00% 100,00% 100,00%
18/01/2026 100,00% 100,00% 100,00%
19/01/2026 100,00% 100,00% 100,00%
20/01/2026 100,00% 100,00% 100,00%
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DOWNTIME RAW DATA

Date
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Bl

Downtime Openbanking API
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Downtime Retail ebanking in
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Downtime Corporate service

in % % in %
0,00% 0,00% 0,00%
0,00% 0,00% 0,00%
0,00% 0,00% 0,00%
0,00% 0,00% 0,00%
0,00% 0,00% 0,00%
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0,00% 0,00% 1,85%
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0,00% 0,00% 0,00%
0,00% 0,00% 0,00%
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