BIL API

Performance
statistics

AlS AND PIS RESPONSE TIMES
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE

The report presents in graph and table form the daily average response time in
milliseconds of the Account Information and Payment Initiation services recorded
during the past quarter.

AVERAGE TIME TAKEN IN MILLISECONDS
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PISP

PISP time taken in ms OpenBanking API

PISP time taken in ms Retail ebanking
PISP time taken in ms Corporate service (Non working days excluded)

PISP time in ms Corporate service moving average
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AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA

AISP

AISP time taken in ms

AISP time taken in ms Retail

AISP time taken in ms

pate OpenBanking API ebanking Corporate service
01/07/2025 398 200 69
02/07/2025 375 184 72
03/07/2025 428 198 69
04/07/2025 400 187 69
05/07/2025 405 170 73
06/07/2025 388 165 69
07/07/2025 434 165 67
08/07/2025 434 165 68
09/07/2025 431 162 71
10/07/2025 431 166 70
11/07/2025 586 182 73
12/07/2025 466 167 129
13/07/2025 484 172 66
14/07/2025 449 164 71
15/07/2025 546 173 78
16/07/2025 549 178 73
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406
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385
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397
410
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484
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405
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31/08/2025
01/09/2025
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03/09/2025
04/09/2025
05/09/2025
06/09/2025
07/09/2025
08/09/2025
09/09/2025
10/09/2025
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12/09/2025
13/09/2025
14/09/2025
15/09/2025
16/09/2025
17/09/2025
18/09/2025
19/09/2025
20/09/2025
21/09/2025
22/09/2025
23/09/2025
24/09/2025
25/09/2025
26/09/2025
27/09/2025
28/09/2025
29/09/2025
30/09/2025

PISP

Date

01/07/2025
02/07/2025
03/07/2025
04/07/2025
05/07/2025
06/07/2025
07/07/2025
08/07/2025
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PISP time taken in ms
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PISP time taken in ms Retail
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PISP time taken in ms
Corporate service (Non

OpenBanking API ebanking I A

735 816 425812

1143 800 443116

486 853 567202

881 799 561952

536 732

794 768

752 759 447524

561 757 463220
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877
961
889
568
529
754
1066
874
1400
744
743
706
711
579
695
848
657
615
770
807
706
1275
639
645
696
506
876
597
611
426
781
644
930
868
604
464
518
589
353
699
428
583
367
287
531
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682
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651
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620
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582
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673
596
611
617
600
605
653
622
630
635
667
629
635
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457534
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424716
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