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AIS AND PIS RESPONSE TIMES 
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE 

 
The report presents in graph and table form the daily average response time in 

milliseconds of the Account Information and Payment Initiation services recorded 

during the past quarter. 

 

 

AVERAGE TIME TAKEN IN MILLISECONDS 
 

AISP 
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AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA 
AISP 

Date 
AISP time taken in ms 

OpenBanking API 
AISP time taken in ms Retail 

ebanking 
AISP time taken in ms 

Corporate service 

01/01/2025 329 142 80 

02/01/2025 367 245 77 

03/01/2025 336 157 76 

04/01/2025 345 145 75 

05/01/2025 303 151 76 

06/01/2025 315 250 74 

07/01/2025 351 165 77 

08/01/2025 321 185 75 

09/01/2025 313 201 78 

10/01/2025 318 169 84 

11/01/2025 311 148 83 

12/01/2025 309 154 84 

13/01/2025 323 214 82 

14/01/2025 335 157 83 

15/01/2025 347 158 83 

16/01/2025 378 160 80 

17/01/2025 384 232 84 

18/01/2025 374 148 79 

19/01/2025 390 162 114 

20/01/2025 414 201 79 

21/01/2025 391 224 79 

22/01/2025 357 203 83 

23/01/2025 363 168 83 

24/01/2025 435 196 81 

25/01/2025 373 161 98 

26/01/2025 390 161 89 

27/01/2025 467 387 79 

28/01/2025 437 167 76 

29/01/2025 417 156 78 

30/01/2025 449 190 79 

31/01/2025 424 163 79 

01/02/2025 463 143 82 

02/02/2025 730 174 84 

03/02/2025 472 156 75 

04/02/2025 475 153 76 

05/02/2025 460 159 78 

06/02/2025 452 153 89 

07/02/2025 442 154 78 

08/02/2025 471 143 78 
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09/02/2025 450 147 78 

10/02/2025 441 167 77 

11/02/2025 441 155 82 

12/02/2025 464 181 80 

13/02/2025 438 151 77 

14/02/2025 465 152 81 

15/02/2025 472 181 89 

16/02/2025 442 146 84 

17/02/2025 478 456 77 

18/02/2025 429 151 77 

19/02/2025 510 149 79 

20/02/2025 465 149 78 

21/02/2025 478 149 80 

22/02/2025 457 138 82 

23/02/2025 460 143 88 

24/02/2025 469 158 74 

25/02/2025 534 149 78 

26/02/2025 473 178 79 

27/02/2025 447 148 77 

28/02/2025 569 146 82 

01/03/2025 544 135 88 

02/03/2025 551 140 74 

03/03/2025 463 180 78 

04/03/2025 577 154 77 

05/03/2025 641 153 78 

06/03/2025 536 156 78 

07/03/2025 473 154 79 

08/03/2025 571 147 82 

09/03/2025 497 150 86 

10/03/2025 503 162 76 

11/03/2025 500 157 74 

12/03/2025 544 151 78 

13/03/2025 519 149 77 

14/03/2025 517 148 77 

15/03/2025 508 197 76 

16/03/2025 705 148 84 

17/03/2025 563 152 75 

18/03/2025 558 150 81 

19/03/2025 771 148 80 

20/03/2025 584 153 93 

21/03/2025 595 148 72 

22/03/2025 389 136 67 

23/03/2025 613 152 81 

24/03/2025 376 153 71 

25/03/2025 506 179 71 
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26/03/2025 735 154 72 

27/03/2025 955 157 71 

28/03/2025 837 150 73 

29/03/2025 572 146 73 

30/03/2025 496 229 75 

31/03/2025 354 156 72 

 
PISP 

Date 
PISP time taken in ms 

OpenBanking API 
PISP time taken in ms Retail 

ebanking 

PISP time taken in ms 
Corporate service (Non 
working days excluded) 

01/01/2025 1015 903 966246 

02/01/2025 1174 1139 515345 

03/01/2025 2100 948 518954 

04/01/2025 1542 896 - 

05/01/2025 1554 901 - 

06/01/2025 1655 1030 418729 

07/01/2025 1004 930 400281 

08/01/2025 1470 966 420250 

09/01/2025 1460 1037 389982 

10/01/2025 1228 926 1085742 

11/01/2025 1772 898 - 

12/01/2025 1341 898 - 

13/01/2025 1946 1010 482369 

14/01/2025 2067 921 389441 

15/01/2025 1602 920 526285 

16/01/2025 1455 921 440337 

17/01/2025 1850 1034 971451 

18/01/2025 1367 997 - 

19/01/2025 1463 2784 - 

20/01/2025 1452 2825 557544 

21/01/2025 2134 2955 416199 

22/01/2025 1555 3037 494582 

23/01/2025 1267 2978 471080 

24/01/2025 1123 3118 1117453 

25/01/2025 1634 3181 - 

26/01/2025 1519 3129 - 

27/01/2025 1083 3432 447053 

28/01/2025 841 3032 535346 

29/01/2025 926 1326 449956 

30/01/2025 1169 930 466627 

31/01/2025 1586 895 614463 

01/02/2025 1536 832 - 

02/02/2025 1505 851 - 
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03/02/2025 1629 854 408489 

04/02/2025 1624 846 471997 

05/02/2025 1584 860 412382 

06/02/2025 990 847 424362 

07/02/2025 953 1074 868618 

08/02/2025 1581 831 - 

09/02/2025 1316 822 - 

10/02/2025 1170 878 489428 

11/02/2025 786 830 460044 

12/02/2025 675 825 446524 

13/02/2025 978 825 422397 

14/02/2025 859 840 801115 

15/02/2025 546 890 - 

16/02/2025 628 852 - 

17/02/2025 989 2146 491268 

18/02/2025 773 882 469567 

19/02/2025 1058 894 489004 

20/02/2025 1147 886 547366 

21/02/2025 921 850 433702 

22/02/2025 951 833  

23/02/2025 687 861  

24/02/2025 1030 876 545674 

25/02/2025 1042 873 465525 

26/02/2025 862 1001 468948 

27/02/2025 1697 861 471031 

28/02/2025 1425 866 962152 

01/03/2025 806 878 - 

02/03/2025 946 839 - 

03/03/2025 1321 1019 418297 

04/03/2025 1384 887 485824 

05/03/2025 1184 875 414150 

06/03/2025 1601 877 399539 

07/03/2025 1328 883 585091 

08/03/2025 1235 833 - 

09/03/2025 980 842 - 

10/03/2025 1392 876 420612 

11/03/2025 1301 1171 453029 

12/03/2025 1780 1190 410728 

13/03/2025 1727 1195 435254 

14/03/2025 1812 1183 446899 

15/03/2025 1139 1049 - 

16/03/2025 1181 1169 - 

17/03/2025 1475 1216 427476 

18/03/2025 1681 1202 513789 

19/03/2025 1785 1218 428885 
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20/03/2025 1619 1207 657948 

21/03/2025 1748 840 665813 

22/03/2025 1631 832 - 

23/03/2025 1438 819 - 

24/03/2025 1409 1201 440649 

25/03/2025 1731 933 420327 

26/03/2025 1787 874 432270 

27/03/2025 2228 876 430844 

28/03/2025 1394 1193 830146 

29/03/2025 1785 851 - 

30/03/2025 1346 848 - 

31/03/2025 1676 868 459865 

 

 


