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AIS AND PIS RESPONSE TIMES 
OPEN BANKING API, RETAIL EBANKING AND CORPORATE SERVICE 

 
The report presents in graph and table form the daily average response time in 

milliseconds of the Account Information and Payment Initiation services recorded 

during the past quarter. 

 

 

AVERAGE TIME TAKEN IN MILLISECONDS 
 

AISP 
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PISP 

 
 

 

AVERAGE TIME TAKEN IN MILLISECONDS RAW DATA 
AISP 

Date 
AISP time taken in ms 

OpenBanking API 
AISP time taken in ms Retail 

ebanking 
AISP time taken in ms 

Corporate service 

01/10/2024 359 155 123 

02/10/2024 379 152 125 

03/10/2024 349 154 130 

04/10/2024 380 161 134 

05/10/2024 348 146 148 

06/10/2024 353 165 144 

07/10/2024 404 158 126 

08/10/2024 362 157 131 

09/10/2024 350 153 161 

10/10/2024 379 156 152 

11/10/2024 361 156 156 

12/10/2024 360 144 189 

13/10/2024 370 150 164 

14/10/2024 363 153 152 

15/10/2024 383 156 147 

16/10/2024 385 157 143 

17/10/2024 342 150 144 

18/10/2024 350 150 147 

19/10/2024 357 140 183 

20/10/2024 349 167 163 

21/10/2024 391 194 123 
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22/10/2024 380 188 125 

23/10/2024 387 257 128 

24/10/2024 450 290 131 

25/10/2024 394 235 136 

26/10/2024 353 161 166 

27/10/2024 384 168 185 

28/10/2024 405 193 143 

29/10/2024 374 185 145 

30/10/2024 427 199 153 

31/10/2024 426 161 150 

01/11/2024 440 159 161 

02/11/2024 370 154 161 

03/11/2024 365 169 167 

04/11/2024 373 219 119 

05/11/2024 360 230 121 

06/11/2024 340 180 120 

07/11/2024 350 163 122 

08/11/2024 313 160 126 

09/11/2024 313 154 160 

10/11/2024 337 165 142 

11/11/2024 346 180 120 

12/11/2024 352 172 120 

13/11/2024 350 211 122 

14/11/2024 363 260 123 

15/11/2024 371 196 125 

16/11/2024 342 151 153 

17/11/2024 325 149 101 

18/11/2024 365 200 81 

19/11/2024 356 188 82 

20/11/2024 382 196 81 

21/11/2024 365 252 82 

22/11/2024 363 256 79 

23/11/2024 238 155 81 

24/11/2024 384 159 81 

25/11/2024 316 403 80 

26/11/2024 319 172 78 

27/11/2024 330 159 81 

28/11/2024 332 152 82 

29/11/2024 328 147 83 

30/11/2024 335 138 78 

01/12/2024 340 142 82 

02/12/2024 354 226 78 

03/12/2024 349 209 80 

04/12/2024 365 183 84 

05/12/2024 328 183 81 
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06/12/2024 342 159 87 

07/12/2024 328 145 85 

08/12/2024 326 145 80 

09/12/2024 332 171 81 

10/12/2024 347 213 83 

11/12/2024 334 154 80 

12/12/2024 327 150 81 

13/12/2024 323 150 82 

14/12/2024 341 139 82 

15/12/2024 336 140 68 

16/12/2024 367 248 79 

17/12/2024 378 193 81 

18/12/2024 387 282 84 

19/12/2024 320 202 84 

20/12/2024 327 157 86 

21/12/2024 341 142 86 

22/12/2024 333 143 89 

23/12/2024 328 177 85 

24/12/2024 336 142 85 

25/12/2024 331 136 119 

26/12/2024 342 137 97 

27/12/2024 335 161 83 

28/12/2024 350 142 85 

29/12/2024 343 144 77 

30/12/2024 383 178 82 

31/12/2024 354 139 83 

 
PISP 

Date 
PISP time taken in ms 

OpenBanking API 
PISP time taken in ms Retail 

ebanking 

PISP time taken in ms 
Corporate service (Non 
working days excluded) 

01/10/2024 910 2256 407551 

02/10/2024 976 2205 450097 

03/10/2024 925 2216 403886 

04/10/2024 1046 2257 607020 

05/10/2024 848 2114 - 

06/10/2024 722 2224 - 

07/10/2024 866 2245 404611 

08/10/2024 1304 2205 451318 

09/10/2024 1379 2172 517336 

10/10/2024 1477 2226 490761 

11/10/2024 1411 2197 986235 

12/10/2024 1638 2181 - 

13/10/2024 1551 2232 - 
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14/10/2024 903 2230 419605 

15/10/2024 1435 2247 419275 

16/10/2024 1565 2267 445585 

17/10/2024 976 2203 410693 

18/10/2024 911 2193 927165 

19/10/2024 659 2229 - 

20/10/2024 551 2357 - 

21/10/2024 1037 2433 442555 

22/10/2024 929 2441 532034 

23/10/2024 864 2545 387225 

24/10/2024 861 2608 454037 

25/10/2024 965 2559 2090039 

26/10/2024 851 2332 - 

27/10/2024 656 2441 - 

28/10/2024 1079 2398 427618 

29/10/2024 737 2444 393946 

30/10/2024 1108 2448 417556 

31/10/2024 868 2294 404156 

01/11/2024 908 2321 1253068 

02/11/2024 780 2286 - 

03/11/2024 795 2390 - 

04/11/2024 966 2422 420968 

05/11/2024 933 2451 568374 

06/11/2024 1156 2346 391886 

07/11/2024 1090 2263 479973 

08/11/2024 1281 2230 843304 

09/11/2024 1036 2283 - 

10/11/2024 952 2308 - 

11/11/2024 1054 2337 520682 

12/11/2024 927 2316 407815 

13/11/2024 1093 2393 424625 

14/11/2024 1014 2604 405648 

15/11/2024 810 2389 478702 

16/11/2024 594 2243 - 

17/11/2024 780 915 - 

18/11/2024 1105 1082 490694 

19/11/2024 1353 1024 462993 

20/11/2024 1006 1001 539765 

21/11/2024 1546 1123 472965 

22/11/2024 988 1224 729191 

23/11/2024 800 976 - 

24/11/2024 419 858 - 

25/11/2024 1031 1380 427532 

26/11/2024 912 868 385227 

27/11/2024 1295 946 469075 
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28/11/2024 995 866 427660 

29/11/2024 1397 842 441744 

30/11/2024 1258 826 - 

01/12/2024 1590 868 - 

02/12/2024 1464 1008 458682 

03/12/2024 1309 1015 441960 

04/12/2024 1082 1009 414302 

05/12/2024 1205 932 491897 

06/12/2024 1099 896 469295 

07/12/2024 838 863 - 

08/12/2024 751 853 - 

09/12/2024 864 909 429379 

10/12/2024 765 1018 674105 

11/12/2024 834 919 456723 

12/12/2024 1123 897 426846 

13/12/2024 1129 908 916411 

14/12/2024 1011 883 - 

15/12/2024 1099 883 - 

16/12/2024 1376 1097 439208 

17/12/2024 1037 986 401724 

18/12/2024 988 1180 468005 

19/12/2024 895 980 506783 

20/12/2024 770 928 672068 

21/12/2024 702 889 - 

22/12/2024 779 886 - 

23/12/2024 1130 930 429287 

24/12/2024 1027 881 354713 

25/12/2024 439 809 638294 

26/12/2024 527 830 577930 

27/12/2024 852 916 571468 

28/12/2024 443 890 - 

29/12/2024 801 863 - 

30/12/2024 906 982 477431 

31/12/2024 1042 899 375300 

 

 


