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Moien!

Simply visit Luxtrust.lu

Welcome!
We are delighted to have you as a client, and would like to welcome you
to BIL. To get your banking experience off to the best possible start, here
is some useful information for activating your secure account access
with our partner LuxTrust. We will also explain how to configure your
BILnet app so you can benefit from all our online banking services.
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At luxtrust.lu,
click “Activate
my product”

Choose
the product
“Token”

Confirm
your identity

Follow
the activation
procedure

Enter the codes you received from
LuxTrust by SMS (User ID and Password).
Keep your User ID in a safe place,
as you will need it to log on to BILnet.

Follow the instructions to change
your password and select
3 security questions that will
enable you to identify yourself
to LuxTrust if your Token
is lost or stolen.

LuxTrust is a Luxembourg certification
authority. BIL engages its services
to guarantee you high security
in the protection of your data.

In this welcome kit, you received
a LuxTrust Token that will serve
as your key to BILnet.
It will enable you to confirm your identity
using what is known
as a one-time password (OTP).

Log on to BILnet
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Download
and open
the BILnet
app

Click on
“Access my
accounts”

Enter your login
details, choose your
secret image and
click “Authenticate”.

Set up
your security
and notification
preferences

Let’s go!

Gain access
to all our innovative
services

Prefer to log on using
your computer?
Just go to www.bil.com, click “Access BILnet accounts” and
follow the same activation steps as for smartphone.

Need help?
LuxTrust

BILnet

www.luxtrust.lu/faq

www.bil.com/faq

(+352) 24 550 550

(+352) 4590 4590

helpdesk@luxtrust.lu
(Monday to Friday, 8am to 6pm)

Don’t always have your
Token on hand?

Use the LuxTrust
Mobile app!
BILnet is the first banking app
in Luxembourg to work without
the need for a Token.
For more information, visit
www.bil.com/byebyetoken or
download the LuxTrust Mobile app.

technique@bil.com
(Monday to Friday, 8.30am to 6pm)
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