
   
 
 

 

 

Pay for petrol with BIL and CarPay-Diem! 
 

Luxembourg, 2 December 2019: BIL has teamed up with the start-up CarPay-Diem to 

launch a new mobile payment service for fuel – a first in Luxembourg. Starting today, 

BIL clients can use the “Pay @ pump” service in partnering petrol stations via the BILnet 

mobile app on their smartphone.  

 

Forget going to the till to pay for fuel. Offered 

through the BILnet mobile app, the service 

Pay @ pump developed jointly with the 

Luxembourgish start-up CarPay-Diem means 

you can pay for petrol via your smartphone. 

 

How does it work? When a driver arrives at a 

partner petrol station, they select the “Pay for 

my fuel” service in the BILnet mobile app and 

choose the pump they want to use on their 

smartphone screen. They will receive instant 

confirmation that the pump is ready. Then all 

they have to do is fill up. Once they’ve finished, 

the payment is made automatically and the 

receipt for the transaction appears on their 

smartphone screen. They can leave the petrol 

station without a second thought. Soon, clients 

will also have the possibility of receiving  

special offers in the shops of CarPay-Diem’s 

partner petrol stations, directly in the app. 

 

“We are looking to enhance our services to simplify our clients’ lives. Our partnership with 

CarPay-Diem is a prime example of this. Accessible through the BILnet mobile app, this user-

friendly and innovative service enables our clients to save time whenever they fill up,” explains 

Olivier Debehogne, Head of Retail and Private Banking Luxembourg, and Digital. 

 

“In this day and age, banks must diversify their services and innovate if they wish to  keep 

meeting their clients’ needs. BIL has understood this reality and positioned itself as a pioneer 

in this regard in Luxembourg. Adding CarPay-Diem to the BILnet app opens up a new 

experience to drivers while also adding value for partner petrol stations. It really is a win-win 

approach,” notes Frédéric Stiernon, CEO of CarPay-Diem. 

 

The network of partner petrol stations will gradually be extended over the coming weeks. To 

find out more, visit www.bil.com/pay@pump. 
  

http://www.bil.com/static/BILnet/pay@pump/index-en.html


   
 
 

 

 
About Banque Internationale à Luxembourg (BIL): 
Founded in 1856, Banque Internationale à Luxembourg (BIL) is the oldest multi-business bank in the 
Grand Duchy. It has always played an active role in the main stages of the development of the 
Luxembourg economy. It currently operates in retail, private and corporate banking, as well as on capital 
markets. With more than 2,000 employees, the bank is represented in Luxembourg, Switzerland, 
Denmark, Sweden, the Middle East and China. 

 
www.bil.com 
 
About CarPay-Diem 
CarPay-Diem is a platform that allows any mobile app or connected car to activate any pump and for 
payment to be made from inside the vehicle. The process couldn’t be simpler for the driver: as they pull 
into the petrol station, their smartphone will automatically be prompted to show the number of the nearest 
pump. The driver is then invited to fill their tank. Once they’ve replaced the nozzle on the pump, the 
receipt for the transaction will be shown on their smartphone screen. CarPay-Diem processes the 
payment and any loyalty points. At the same time, the petrol station sends targeted marketing to the 
driver to encourage them to come into the shop to make additional purchases. 
The CarPay-Diem platform is compatible with over 100,000 petrol stations and a variety of payment 
methods to provide drivers and fuel vendors with maximum flexibility. 
The CarPay-Diem service is compatible with fuel retailers’ mobile apps, as well as other popular mobile 
apps and connected cars. This ensures that the service is available to millions of drivers in the countries 
in which CarPay-Diem has a presence. 
CarPay-Diem has processed over EUR 10 million in payments since its launch in January. 

 
 
 
For more information, please contact: 
 
Vincent Pelletier 
Banque Internationale à Luxembourg SA 
69, route d’Esch – L-2953 Luxembourg 
Tel.: +352 4590 5046 – Email: vincent.pelletier@bil.com 

 

http://www.bil.com/
mailto:vincent.pelletier@bil.com

