Press release

BIL inaugurates its new branch in Mondorf-les-Bains

Luxembourg, 17 October 2018: Banque Internationale a Luxembourg is continuing the
transformation of its branch network to offer its clients unrivalled services and
support. The new Mondorf-les-Bains branch, located at 1 Avenue Freres Wiesenbach,
has now been inaugurated.

This new branch has a warm, modern interior with dedicated functional areas, combining
direct client support with remote banking services — something that the bank is rolling out
across its entire network.

Branch manager Marcel Pleimling and his team of expert advisers are available Monday to
Friday from 9am to 12pm and from 1.30pm to 5pm (from 8am to 7pm by appointment only).
Business owners, retailers and craftsmen benefit from dedicated services and advice to help
them develop their business. Private customers also receive the necessary support to see
them through key moments in life: buying a home, financing studies, preparing for retirement,
etc.

A self-banking area with two ATMs and a latest-generation change machine is accessible
24/7. In the online area, clients can quickly carry out their everyday banking transactions,
either independently or with the help of an adviser. No more waiting in line!

The streamlined, modern space offers an improved client experience. In the same vein, BIL
is also developing permanently accessible, user-friendly digital services. This ensures that
clients always get the full BIL experience, both for daily banking on its online BlLnet platform
or via tailored advice in branch.

Address of the new Mondorf-les-Bains branch:
1 Avenue Fréres Wiesenbach
L-5628 Mondorf-les-Bains

The branch is open Monday to Friday, from 9am to 12pm and from 1.30pm to 5pm (from
8am to 7pm by appointment only).
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About Banque Internationale a Luxembourg (BIL):

Founded in 1856, Banque Internationale a Luxembourg (BIL) is the oldest multi-business bank in the Grand
Duchy. It has always played an active role in the main stages of the development of the Luxembourg economy. It
currently operates in retail, private and corporate banking, as well as on capital markets. Employing more than
2,000 people, BIL is present in the financial centres of Luxembourg, Switzerland (since 1984), Denmark (since
2000), the Middle East (since 2005) and Sweden (since 2016).
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